Investor Relations 2021 of JTC

2022.02.28




TABLE OF CONTENTS

HAsist
Chapter 01 01 ZAYsisl
Szt 02 ZAFAIA
. 03 ASHH

01 AjDAMEAZI Gl 525}

Chapter 02 ) = )
o 03 DA H|ZARZb
01 F23 U= ¥ o8
Chapter03 02 U= AMEo|slje|aktzd 52| 224

Oz eE 03 PRAUASUASB
04 Tax Free A[% 3igt
05 &% ZY Al

; 01 3|AHR
Appendix 0y Aot

03 U= HALIG AIZ
04 YU MHo|| ZH3HHE
04-1 M 35
04-2 I BzHc o|0j7|
05 A MDY ojE A
06 ZHEOIB AlY 2R
07 12 AHSH|E(Ast, 23
08 ‘HT ZHPA|E(QUSL, 23}




1
o
o
Q.
©
e
U




o
4
iIN{

——]
1[e]

i 2H7H

3

2 2|50l el of

ol
=2

A} 22| HA|

WHO

2022.06

2022.04

2021.07 2021.11 2022.01 2022.02 2022.03

2020.04

2020.03

FY2021 3|A7|ZF (2021.03~2022.02)

171712+ (2020.03~2021.02)

3

FY2020

FY2021 A& Review

FY2020 42 Review

oo
T
N
o X
A ﬂ ar X o
N ~ o
Mo T W ~
WM = = RTIS o
= X 7 2 0 _uo
5 N 3 WO o5 B o
oo o B % oz ¥ o
O._ - A._ ~ | [ m
< Sl e T moia 4
LA () I
g o0 F B Y X 5 E
xR RO 4 ox oo
ar e ol =N Ny 80K
W M &1 w oo T B
& ot ol 80 T X 22 R T
<
o
Uin
EI
Wm
m
: :
4 2 2 g
0 M .. od mOﬂ
T N =
= o —_—
=g K _n__u
e 5 4 T o
A= o Bl o 8 & o
S om0 M o= N og B
RN - = —_ ™
oy MR 2 4 3K g B
=g NN e GV~ TS
TR o [ E =r = HI gm0 =
WS o B @ od oo o
1S B B 7 o W R oR




o &Y 1,344 1,647 51,876 51,685 53,193
Fefo| (4,783) (591)  (2,475) (822) (8,670)  (9,459) (647) 1,722 3,130

0|9 (5,018) (624)  (2,441) (804) (8,887)  (10,073)  (1,568) 793 2,453
OPM(%) - - - - - - - 3.3% 5.9%
NPM(%) - - - - - - - 1.5% 4.6%
x A ZFAHE 7 |IZQE LB

=7\ 44 o7k AlH
e 2Q21 &AM QIAl 11 720 + 2F7}AFZE 5 5010l HFA 510 * 2019.03FE 2[AAHLH0| Tt S| A 7|2 HE 22 AFEHALIO|

¥olo|el 1£7| tyy| ot3} Chel &af2p& Q1A Al

. 4Q21 EARRHE Q1A 19,6240l + 2THARZE 5 740 BHey, + 2019d 1*"5'%?-1 TIEIN2 S0 OE YA 4= 7158

MDA T AL D] THE| 102401 £7}5t0] 2 Zo| galy|2 AR TUAE AR V[EIFUHE 3194 2, FEHAf

715
. 2020'9~2021 4 AR QIAITE 60040



A2UH90| M2 32 A 27} Y AZ2YS S5 2 K54 By

[CHe]: BHOI

chy|at M7|at
=] o/l= /2 =7t =7} 90|
7S

6,761

12,563

ZFAH p Ik 3,282 5,202 (1,920) 2{DRAFZEZ Z7|CHE] 1.021M 27}
HI RS 19,228 23,520 (4,292)
244k EARE L 2,370 1,069 1,301 220107 HRELSA 27} 3|S5, 237t 2569
P 13,978 18,965 @987 e ooy a1 ot
AHekEA| 25,990 36,083 (10,093)
s 6,161 4,994 1,167
Sl o242 46 60 (14)  A=ojgol Z2
S 3,410 2,065 1,345  ZEHALA 13.39401(140919) Afgtelz
= 2 A8 1,753 1,168 585 JTC UUHZ 22RO 22 S22 HESV}
HIRE 16,824 19,197 (2,373)
2244 2pQlEal & ARl 1,018 1,726 (708) 2csizpRl=z 24
2|Aas sy 14,856 16,550 (1,694) HEm ot Soz Hay A
SAHEA 22,985 24,191 (1,206)
A2 3,005 11,892 (8,887)

¥ HE MPAR 7|



Chapter02 01 Z{ARAH

ChS24 02 A2zt

=
03 _TI_%;I ng. ARZF

—

ol
=]



B
E3Q31H-

TO 1.’-/1/

lIAﬂ)l LAlK)&

SIHNDT IV FERL !
BUBSILON X LRONDD
7

DOTON PLAZA OSAKA
A —

6,500

6,000 6,136

5,500
5,000
4,500
4,000
3,500
3,216
3,000

267|2 2771 287
(20.02.29) (21.02.28) (22.02.28)

x B AR V|E

2|38A} ‘Go To Sale’ S 2|

22
o
A2 E5H 2 & LS E5277|L 10,726 287]
8



m = =
JJ o ﬂ. i X
<F = 30 il ol
oo 1o ¥ Ny = o
E__ Ro IM 2._ O_ ol R
S I x 2 Ny
o Bgunad = ~ X8
30 ar oF of o M b op Mo T RO
= X0 ooEn bk U TS o = N & o
NI | to o Mo o @0 %) AT
- o Ko UO &y uo of Moo UT —
%0 H a0 ok N <+ ~ -y oF M &
N < 7 T 00 3 ® D X o mu ro OF
o & - oo N M %
= = K W g & n
B Wy o2 B o ir = X & T
TrnE E o W og
W 5% B N < oof B9 o ny
™ L LI N TG
oF < N KO o N K
ol = = o uF
— ol _._.L_._ Ao H
0 5k, 0fo ny %) = -
m_l ~ = = ~ X M 5 o
X oF ot ot . . .
KO X ~ =
LN LN LN LN LN LN LN
QNN N ol 4 9
|l o & m N m o xS 2 _
M @ @ @ T @ 2 ol o D
™ < Lo N M N W 3= oJ
™~ N ™~ N ™~ N ™~ m_.\
O O o o o o o N
(@\] [\ (@\] [\ (@\] [\ (@\]
(o] (] (o] (] o (] (o]
TS S 5 5 = S 3 o o1}
My & & m m < < ~ no
O O O O o o o 80
OR
W
-
SIS in 0 o ™~ m ~N ™m r 3
3 il
M S R - K 2 &0 ) rio
_n__._._u“m_u_u ﬂx.o un
M = 31 Nd
ujo
fo o ro Ao X py
HIK XK X K 0f0 H @ﬁ H
oo | ®) ® RS ORI Ao BV oMo o~ | O0| 3% 0lo
il T TR T T T - I ) £y
e I S N N T X| <X |H an | =<
KO RO X0 RO O X OH D 3 Nq
Nk
— fo
, i X A
[~ oJ ~ o |
o 0f &t o
I mm b j_ = = | oo O ok
y mm mm [=) mW 0 HO : iy
0lJ m_m il m_m = < o =~ = o | Mo 1”0 o
J M w o o o o - = W
4w oo o n Woon ¥
m X0 o © @ K = ol =

Ct

N2 2

10% 2027-01-30

HBO|Z}:0.0%
OL7|0| A} :

5.8l

2oz A

1
o

1A}

S
()

o
.

2.03.31 ER]2

BEARY 1402492 2

|2t

3

%1



=|°I'

T Al

No. Fapngs:]

[N

AKA JEWELRYAIZFFH
Sz

KOO SKIN 4IHIA| A

% 2| 20]7|H

EINETES

O 0 N OO0 Ul | B W N

=
O ;

@)

(V]

=

=

YE

qr

oX

o
0z
fo
o
J
|_
>
o
A

11 20227 |Ltetd

12 AHSHEZ0|AI747 1A

14

15 =327ty 710

16 2tRojx|EReIy D

1)

ol
1%

1]

O
O

InY

O|=, Cif=|-*OH

o=
13 METY HE, 7
=

SCHAIARHY 212

o IZLHMIAIZ| 1270 HZE UL &

o= 2|50 F2 HAst ZH| 3

mjo

34,384

3,911
247| 267| 277|
(18.02) (20.02) (21.02)
154H
,040
247| 257| 267| 277|
(18.02) (19.02) (20.02) (21.02)

x B APAH R VI

134%Y
472

287|
(22.02)

10



Chapter 03
Oje| 248 2 A2

01
02
03
04
05

Fo U A
U= ol sl
LS4l A=A
Tax Free A|3t Gzt
ks A Al

o



[
o/

o

H

e

«22.06.10 2|=Ql CHA| 2t2 5| xFIT 22l
- HZO0|E ARIQI0| PCRAAL L 2|2 (312, 0|2, £2 Z8 98713)
= « OIA3 zl-o
+22.06.15 ZE-5t|Ct =M 27 Ny
- 512 TRl ASH 20K (72 30HT AFSER Y, 0|5 ASH AT HE 2) x Sam s
.72 102 2ol M7{ 0| JHQI BHEH E3H B H|Z} HE Of|H
£ 22.06.08 2E 30| QB2 HZ0IR/B A2YO| aa 21 % PCRUAM= 92 . Alo| O}AT 2te
- QIZBE SFBWS L BBARE A BT (FEDS 21 il
- 9 Y3 AT 2 M| 27 ST}
(P2, 5L S 29712 229 SYM A2 3} Z2| 0|2 H)) C A HZ o2 H|Q
. - hiE]

Global o2 #9082 2YM M2 ZaoH|, 3R2 BBHY 2 T 25 g € B
- CHH: 62 2ZINY AE UH IKSY g, Har|2t HE(7Y-3Y in Data
- Ef=: EHRTHA Haf 2h45}, H2|ix) (U3 PCR ZAF TR

O Gro] | U S B U2 UF E2 Y 24 1420 2122|050l BT 32| 22| &

12



hol2ra

o

2030E71A|

)

Endemic

Pandemic

Before COVID19

» <

6,000

2030

4o

o

ol
0J

=
==

20194
A4 100% 2

3,188

=4
=

=]

19 CHH[ 100%

3,119

2,869

2,404

1,974

1,340

1,036

900

2025

2022

2014 2015 2016 2017 2018 2019

2013

13



HMA o

- TAIR *%—i—%iil(lATA)‘— 202430l = HH| 4 2tI1 40
| 42 149 S22 A|ih), COVID-19 0| &

EEPEL TR

ol
lo

o 2021H9| QIR = 2019E2| 27 % =,

— — u
ol AR o|Z MY
UNWTO
\
FHofl O] o FUMAZEZ|FZ(UNWTO)= 26l 127](1~38) IRt &7} 1
(20194 217002HHO 2 A AA S7|7F TiH| 182% S7t3HCt e S H
o TR2LF A7t 23| A SHEH 020 FH =0, A= £t E
2|HA 20223 LLH HZIAQI 3= M|7} 0|0& Zoj2tl 24

Ol= 202201 69%, 2023L=|01| 82%, 2024H01| 92%, 2|12 2025

Hol= 101 %2 8 A2 ofjd

St G A

Tl

=

.« oll/cta] 134%IC 2 204 270 otof| 2| £=
« 2l/01 9362UCHZ 44 671 OHOY| 2| A £

+ 6% 29 7|F 457420] R2Lt FHES B BRI, OAIO} BIHE
= 234 74| Y3t 3292 0|2 qUct

ol 6272 o3

024 '04 06 08 10 12 14 16 18 20 22

A2 DEEN, EDOISAIE Oozsa Rl 41 ER Y

=

14



X
n B
LA N
oo ol :
oo E =
WH_ 110 WA._ ”-W_H_lu _.1
2 o oUxo : ;
1 BB
w oo 23 1
: : ] L N p=
! m_ X = nH X
g %@ 30 ! <5
o =2 ] ; |
pd ol u fid 1
<o Ol :  : |
5l = Hio — : 3 L|
1 N RS 3 :
: an._ Ao/ﬂm = |_| o U N[0
1 R
. RO W0 = <1 m_r_l_ 2 %D "B
- . . T W_, ;
qu WA 2
~ Ko m_r._..*l m_.ﬁ.v_ OM_
N g O
Mo N S -
o s
o = P5e
oW oF <d 2 1o | :
< Ul gEx J __o__o : :
== i) oH .AO7| _2_| O|_
- B X o J..I.I._ | 3
n: ¢ 2 3 10 > ur L
- = O|_ O|_ An_ m_| O | O||_
ol M T ol = ; : : {
_ _.._u ilod 1ol Ln.w_| ..A H_._ O
;o b ﬁull_ m - 10y o &I 0
W < ol mo.n_r_ ._._A._ : m._ LA| W
m_ 2 zoz_.m_ .__AO =} = = HJ
: : = - =) Al
5 X0 “_n_/ 1 O o 5 —. KO
4 = “_ : : 1
4 B M._._ oalv_Al z_l &0 o K o~
| X i I~ d <k N ﬁ
=g 3 S I
: S 7 LJ o _“_r.ﬁ
S o o = L
o S N
%0 S | | | o_a
HlJ = i mM
o : 3 AT
;] r ol
HIZ a2 o & + mM
X0 U ™~ M._m B Muo : |_./|
< RO 2 oK 0 ﬁ e : + m
: +7 mw m_u q: ’ o oD HA.
m kg L o 7
LC =T o o £ gwo
X X0 o ~ & E v % _”_M___ : H
mu o N> LN R ._.U < 2 - WAl
- H.E%mg 2B B i3 A___
T 7 i M 5 B — = ulJ =l of
: anwmuazl_. NL_.__m _z_ém._nra =
(@ ﬂmomrm.ﬁ o % B T B ]
_H_J_En_n_p) F__Nﬂm m_zﬂ__g I
g n o T o o 53 on %__
.. o & " ia : na :
| X : : - m._ <r =
= N 5 u.m : :
uo W > s
N o RO HM
y =
0o

15


https://youtu.be/0Phhnzn_zCo

AISHMAH AASIE E5)| A 2L 0|5 2=51=

Eii=, HIE'S, Z2]|0|AI0t S S'O0FAIOF C{lA
AF HEAT 71
o= HAA ALY 215

HA|IE 2 A A] 22| 7}
N (M&AE Set 4|
0|7 M2, ajo|EFHH

|> J+>

on ox or
oN rol
o
X

16



Appendix

01 AP

02 Alg=d

03 U= HALIA AR
04 U= HAoj| xSt HE
04-1 I 35

04-2 I HaicH o|0|3|
05 4=MD Y ojE +d
06 ZHEO{HZH AJZH 21

07 HAZ AFAHH (S, A=)
08 HIT S AM|H (S}, H=t)



01 SAPH

mmmm CEO Profile

()
(@]
3
o
5
<
3
=h
()

S|ApH ZAIS|A T : .
-| jH FAIZIAHTC ( JTCInc) CHEO|AF AFRH ?.2242
e 19931 5%
CE 2018 486
1988~1990 S HCHSHd MAL
222 48945, 5000101 N
— 1990~1991 ElRCHEFELRIA
LARAZS 35,005,517
1991~1993 L|A|O[OI S RFAISIAL
I 130% (20224 2% 713) .
ooT o L= [
1993~1994 =7 |AS| BITEA 21
AEY HM|H (Tax-Free)
1994~ JTCCHEO[AL
s 1671
A U SRR STRIA| S [EI
= SIZ[ELof|7|010] 2-17-1 I Company History IACHARUE)
ZT[0R] WWW.groupjtc.com/korean 2018 GPloIA LS S2H100%)
SR ABRINR OIS
2006 2p=2 7,0009HH 22} 2013 IARZ oA 24 UY . @KICTaxFree(51%)
2008 24t £ 2014 042 3002491 St et ARIRARE
1993 EZZH7|43| I 2HY] 2010 LtDOpd & P EIE2I2(70%)

2015 JTC U7 3002 =1t
Y& HME T st

£

2
o
CRH RIS

= ZU

JAPAN

TOURISM CORPORATION

2004 3 =A 2012 EAERe5}0|M 2017 DOTON PLAZA A &3
S oA =24 4H

18



02 AfE=E

28147k0] Al2|2 woj2l OfHA} L|EQTet e Z7UZ 2 it

mz A A my A Aasszed Aojmeauzd

OfHA 2t A AADE 2 HZ| WS A
= = sreE Z50| AN & _ -
H=Fe @z eEd 0 22421 =2 T0f| OfBIALS 0| A2i7|2E] S| 0| che gy )
T penE A ZAETELY P4 SEEH mojor a0 wrasi=
= = = ==
OigA} AB0| k2 cm s e Chtaas & 220|A
oFst A 2 A = Ot & HE 2 H==
Clet 84 A I q HMHA - A M| & ) o 24A 0O OZ|HA IS
) A=Y d e HHE 24 U Q|54 TS
IR0 Y (PBNB) CHorsHHO| 2(2) oA FE =5 TS g2
°= ARd U St S 25t Aastpaz 212
- _ _ _ S0 I 29 =
SA BHYRIR o POS B2 0j23 OfSAI B2 25t 7IU5H S
CH| /2| E ¢l Cerziy ui= o1
Z|stEl 24 c =T

= 1| o
I Of3AIH|EQS AL 212 Cl>AL 21213
BIpI

Ol3At HEST u £4

T

19



BN Tox-Free A%
Tax Free

clgsE HIHY

224 o
A
uumzE
2H| |
712 a0z
2
e
ETE
A
Duty-Free

Tax-FreeOf| §-2|5t

VS. Duty- Free
chloyE
oA ESS
> Boutique
AZ 74
HHSLH R EAF
A8 i
< AH
— AH| A, BRA|, SHEEML, A
S o
=3y
AMZoln (+23H| 5)
> =2

L= HAMLIHAIE

TAX-FREE SHOP

55,134 54,722
52,222
47441 _—

’,,/’

42,791

35,y

18,77,

4622 5777

/

2013 2014 2015 2016 2017 2018 2019 2020 2021



JTC

JOY{ONE

FE—HE

F@J]L‘WELR‘(
E KOO SKIN

KOO SKIN

AKA JEWELRY

————

DOTON  DOTONPLAZA

A2 e

—

[Ct CHFel I BRiE RG22 A|LHA| St

L

SAPPORO

274

ol
TSUSHIMA [MYZ] 57"
OSAKA
soly
FUKUOKA . S22
TOKYO
BEPPU
S YAMANASHI
NAGASAKI  #
e
KAGOSHIMA Ao M 5ist
4 24 24 25 3
. 20
97§ 16 16
12
[Fr]
v
OKINAWA ~*
;” Fy14 FY15 FY16 FY17 FY18 FY19 FY20 FY21
ISHIGAKUIMA

21



a}320|%|

297}

SAPPORO
(o)

TOKYO
(o]
o YAMANASHI
TSUSHIMAQ P
FUKUOKAOBEPPU
“NAGASAKI-
KAGOgIIMA
AHSEDRF Eﬁo I il
O Oﬁla %TR* 7|LIRFA
OKINAWA = 27|Hek

JTC
20|y

KOOSKIN  AKAJEWELRY
AlBHAIE NEL T

F2 07|

(R[22

ITC DOTON PLAZA
A QA

22



04-2 ZIE E=H 00|

PR

JOY{®NE

Ea L

@ JEWELRY AKA JEWELRY

E KOO SKIN

KOO SKIN

——

OOOT OMN  DOTONPLAZA

HERRBRNE

23



7|Et7.7%
HUBE42%

20ll=2.1%

TAX FREESHOP DEPARTMENT STORE

WHEETT7%

O}O|&l 4= 30,0000 74 H217(7]16.1%

34 20.7%

HEALTH & BEAUTY DRUG STORE

STORE

* Fy21 & 7|&

24



ZFAIO| = AlE 2t~ DOTON PLAZA
YOUTOURBUS &3

DOTON PLAZA
Aoz o
JEETPYTES

DOTON PLAZA H|ZL|A RH

QUL 2|CHZ TAX-FREE HMIA
DOTON PLAZA OSAKA
DOTON PLAZA
1DAY BUS TOUR 24t&
(RE-LITI0FE)

DOTON PLAZA

EEA7| 2 7|2 e /O /I A A

25

712 A

3F
SIRE

2F
moamoro
(ERH=I2EA)

1F
TaSmadet



07 HZ A E G} 7|=)

—

* |FRS &

*19.3. 1582 |FRS 16322 X 25}0] 4| 2k0]| 2|5 LA ARSI Y= R-F

___RUSRYSTE:S

2021
6,761
2,387
3,282

19,228
10,472
25,990
25,990
2,510
1,753
16,824
1,018
14,856
22,985
4,855
(6,297)
3,005

2020
12,563
4,203
5,202
23,520
14,659
36,083
4,994
2,065
1,168
19,197
1,726
16,550
24,191
4,855
2,554
11,893

oar

12,153
21,919

ApLtol AHE 2t Of2h

TREESIE

* IFRS 38

2021
1,344
2,146
(801)
3,058
(4,810)
(8,670)
(223)
(8,893)
(6)
(8,887)
(8,850)
(37)

2020
1,647
1,986
(339)
5,037
(4,083)
(9,459)
(107)
(9,566)
507
(10,073)
(9,532)
(541)

EEETRI]
2019
51,876
15,867
36,009
33,734
(2,923)
(647)
(219)
(866)
702
(1.568)
(978)
(591)
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2021
70,420
24,863
34,179

200,266
109,071
270,687
270,687
26,138
18,259
175,222
10,604
154,731
239,389
50,566
(65,583)
31,298

2020
131,050
43,842
54,269
245,348
152,915
376,398
52,096
21,539
12,187
200,250
18,007
172,641
252,346
50,645

26,639
124,053

ool

oar

ot

2019
209,708
78,198
74,220
372,210
240,992
581,919
87,361
23,462
30,812
251,269
26,235
213,030
338,630
53,888
134,896
243,289

ApLtol AHE 2t Of2h

rio

e
e

Of2 47t
JEENE

mofaa |

* |[FRS 28

2021
13,967
22,293
(8,326)
31,767
(49,972)
(90,065)
(2,315)
(92,381)
(60)
(92,320)
(91,940)

(380)

2020
18,163
21,896
(3,733)
55,539

(45,019)
(104,291)
(1,176)
(105,467)
5,590
(111,057)
(105,095)
(5,962)

559,093

171,002
388,091
363,563
(31,505)
(6,976)
(2,359)
(9,335)
7,569
(16,904)
(10,537)
(6,368)
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*19.3. 122 |FRS 1625 HE510] A|2f0]| oft LeAM A5t U

2021
7,077
2,198
3,216
18,211
10,469
25,288
5,301
2,039
1,617
16,688
1,018
14,855
21,989
4,855
(6,637)
3,299

2020
11,010
4,083
5,060
23,801
14,485
34,811
3,864
1,404
1,069
18,783
1,718
16,273
22,647
4,855
301
12,163

<l ol

2019
16,646
6,739
6,136
32,638
20,461
49,284
5,954
1,688
1,677
21,813
2,130
18,684
27,766
4,855
305
21,518

g

VET
EC

EELIE

o ete s

2021
1,219
2,028
(810)
2,705
(5,163)
(8,678)
(195)
(8,873)

(6)
(8,867)

2020
1,333
1,525
(192)
3,911
(4,698)
(8,801)
26
(8,774)
507
(9,281)

28,836
(1,506)
1,442
(274)
(1,304)
752
(2,056)
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2021
73,704
22,895
33,499

189,674

109,040

263,378
55,210
21,238
16,843

173,813
10,604

154,714

229,023
50,566

(69,122)
34,355

2020
114,846
42,589
52,786
248,283
151,100
363,129
40,310
14,645
11,155
195,935
17,923
169,748
236,245
50,645
3,141
126,883
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2019
184,767
74,799
68,103
362,262
227,107
547,029
66,082
18,739
18,615
242,112
23,648
207,379
308,194
53,888
3,384
238,835

ApLtol AHE 2t Of2h
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=1 2021

Of &4 12,658
Ot =7t 21,072
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7|Ep0l (53,639)

aoio|Ql (90,151)
=8&Y (2,021)

HelMul 821z &0| (92,172)
HolnH|g (60)

g71&0[ (92,112)

2020 2019
14,701 484,083
16,818 141,539
(2,116) 342,544
43,114 310,776
(51,798) (16,229)
(97,029) 15,540
289 (2,950)
(96,740) (14,050)
5,590 8,108

(102,330) (22,158)
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